Automotive Quality Focus

Linear Technology is a supplier to major OEM and Tier 1 automotive customers worldwide. Our
commitment to the automotive industry is underscored by our dedication to quality, reliability and
customer service.

=  We were among the first semiconductor companies to become certified to the TS16949-2002
standard, a distinction we have maintained since 2003.

= We qualify our automotive products in accordance with Automotive Electronics Council’'s AEC-Q100
standard.

= We have demonstrated a quality level of less than 2 defects per million units shipped (PPM) and
are committed to the goal of zero defects as required by automotive customers. Our proprietary
automotive process flows have enabled us to achieve less than 1 PPM at major automotive
customers. To learn more about our unique automotive flows, please contact the Linear sales office
in your area: http://www.linear.com/contact/

=  We offer best in class product reliability at 0.1FITs or less.

The cornerstone of Linear Technology’s Quality, Reliability, and Service Program is to achieve 100%
customer satisfaction by producing the most technically advanced product with the best quality, on-time
delivery, and service. Management is fully committed to this goal, but to achieve this goal requires the
involvement and dedication of every employee.

Linear Technology’s quality standard is error-free products and error-free performance. This standard
commits all Linear Technology employees to a philosophy of continuous improvement and to a Quality,
Reliability and Service policy that takes precedence over all other considerations and leaves no room
for error or failure. Our goal is zero defects.

Please visit www.linear.com/designtools/quality/ for more information.




